
Muddy Paws Country Spa   

29209 Cole Grade Rd   

Valley Center, CA 92082  

 (760) 749-3771 

 

Terms:  Pets using our services may only check in and out of Muddy Paws Country Spa during regular 

business hours.  Muddy Paws Country Spa operates a clean and safe environment for pets however, as 

pet owners know, accidents happen!  Muddy Paws Country Spa will use its best efforts to maintain its 

facilities in a safe and sanitary manner.  I give Muddy Paws Country Spa permission to take pictures of 

my pet and use said pictures in social media, advertising, etc.  I understand that daycare packages, 

boarding and daycare fees, grooming and/or spay treatments are non-refundable.  I understand that 

Muddy Paws Country Spa may terminate my pets stay at anytime in its sole and absolute discretion.  I 

agree to the terms outlined in the statutory abandonment provisions (Sections 1834.5 and 1834.5) of 

the California Civil Code and understand my pet is considered abandoned in the instance it is not picked 

up within 14 days after it was due to be picked up without any contact from owner. 

Assumption of Risk:  I hereby give Muddy Paws Country Spa permission to care for my pet and to do any 

and all things required in an event of an injury or accident.  I understand that Muddy Paws Country Spa 

is not responsible or liable for any of the following: injures (up to and including death) to my pet caused 

by other pets (including being bitten or scratched) diseases or ailments which my pet might contract 

from other pets; including coughing, sneezing, vomiting, diarrhea, infections and/or viruses; falls; theft; 

collisions with vehicles, running away, natural disasters, fire; the negligence or deliberate acts of third 

parties; injury or death caused by themselves including but not limited to ingesting foreign objects, 

chewing themselves, etc.  Muddy Paws Country Spa agrees to assist in the mitigation of this risk by 

checking each pet in the facility for fleas, external parasites and their overall health upon arrival.  If my 

pet is not on a regular flea preventive and/or is found to have fleas or other external parasites, my pet 

will be treated with a flea preventive (either topical or oral) at my expense.  I understand that Muddy 

Paws Country Spa is not responsible for any personal property left with Muddy Paws Country Spay, 

including but not limited to beds, blankets, clothing, bows, food, collars, leashes, and toys. 

Veterinary Care:  If, in my absence, my pet should be injured, appears sick, or requires immediate 

veterinary attention as determined by Muddy Paws Country Spa in its sole and absolute discretion I 

hereby authorize Muddy Paws Country Spa to consult with any veterinarian for treatment and guidance 

and contact myself with update.  I authorize Muddy Paws Country Spay to utilize the services of any 

veterinarian selected by Muddy paws Country Spay including any staff veterinarian of Countryside 

Veterinary Hospital or a veterinarian employed by a nearby emergency/24-hour facility.  In the case of 

coughing, sneezing, vomiting or diarrhea I am aware my pet may need to be temporarily isolated until 

veterinarian determines pet is not a contagious risk to other pets and may be released back to Muddy 

Paws Country Spa.  If any lab work, blood work, or fecal tests need to be performed, or Pro-Pectalin be 

administered for stress diarrhea, I understand that I am responsible for any charges in respect to such 

veterinary services.  In the case of pet requiring any treatment for previously stated illnesses. 



 ☐  I give permission to use any necessary treatment recommended by veterinarian without 
prior contact. 

 ☐  I would like to be contacted first before treating pet. 

 ☐  I authorize my emergency contact to make decision if I am not reachable. 
 
I Understand that if I am unable to be reached, and my emergency contact is unavailable, my pet may be 
kept in isolation until veterinarian determines pet is well enough to be released back to Muddy Paws 
Country Spa. 
 
 
 
 
 

In new environments and overwhelming situations, pets may sometimes have stress diarrhea.  In 
those circumstances, we may recommend administering a Pro-Pectalin tablet t help stop any form of 
non-life-threatening diarrhea.  I understand with my permission, that I am at any expense for said 
treatment. 

 

 ☐  YES, if my pet has diarrhea but seems fine otherwise, administer Pro-Pectalin without 
contact. 

 ☐  NO, if my pet has diarrhea but seems fine otherwise, contact me first before treating pet. 
 
Release of Liability:  I hereby release Muddy Paws Country Spa and any other persons or entities 
involved with the services provided by Muddy Paws Country Spay from all actions, suits or claims for 
injury, loss, or damage regardless of the cause.  I understand and acknowledge that pets can be 
extremely unpredictable and may cause damage to themselves, other pets, persons, or property and it is 
not the fault of Muddy Paws Country Spa nor will they be held liable for such events.  Furthermore, I 
acknowledge that this release of liability will be in effect as of today and will remain in effect in 
perpetuity. 
 
Owners Name: ____________________________________ Signature: 

________________________________________ 

 

Pets Name: ___________________________________________ Date: 

________________________________________ 

 

Emergency Contact Name: _____________________________________________________ 

 

Emergency Contact Number: ___________________________________________________ 

 


